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MISSION STATEMENT 

Building Better People, Every Day 

 
Utilizing an intercultural-mindedness model and a standards- 

based curriculum, the mission of Franklin Academy is to 

create compassionate, engaged, life-long learners by 

promoting a culture of collaboration and high expectations 

that emphasizes character development through active 

service in the local, national and international community, 

while adhering to the principle that all children can learn. 

 

 

 
*Do not print this packet, all work should be completed in your Individuals and Societies Google 

Classroom* 

 

After reviewing the packet, and speaking to your Individuals and Societies teacher first, if you have additional 

questions or concerns, please email Mrs. Franco, the IB Coordinator (Franco.Rachel@franklin-
academy.org) or Ms. Azaiza the Service as Action Advisor (Azaiza.Hanadi@franklin-academy.org).



What is Service as Action? 
 

Action is learning by doing and experiencing. Service is part of action and it is where IB 

learners strive to be caring members of the local and global community, by 

demonstrating personal commitment to services that make a difference to the lives of 

others and the environment. One component of the International Baccalaureate Middle 

Years Programme (MYP) is called Service as Action. This is our students’ opportunity to take 

their service outside of the school building and move into action in the community. Action will 

be different from student to student and from context to context. It will allow and teach 

the students to feel empathy towards others, make small scale changes to behavior, take 

physical action, and to have an opportunity to persuade people in more influential 

positions to act. The IB has outlined learning outcomes that are the goals of Service as 

Action. 

 

The emphasis is on: 
 Developing community awareness and concern 

 Learning to balance social, academic, and recreational avenues in life whilst 
maintaining a healthy lifestyle 

 Becoming independent 
 Developing the skills needed to make an effective contribution to society including 

personal reflection, resilience and working collaboratively. 

 
Below you will read about the Service as Action Learning Outcomes and how students can 

expect to develop their Approaches to Learning (ATL) Skills through the Service as Action 

programme. 
Service as Action Learning Outcomes 

Awareness - Become more 

aware of their own strengths 

and areas for growth 

Individuals have strengths and weaknesses. MYP Students should 

be able to identify them and understand how they can continue 

to develop their strengths and address their weaknesses. They 

understand that the choices they make can help increase their 
skills and abilities. 

Challenge & New Skill - Undertake 
challenges that develop new 
skills 

MYP Students participate in activities and projects that they have 

NOT participated in before. The experiences are novel and 

challenging. Students develop new skills from participating in 

Service as Action. 

Initiative- Discuss, evaluate and plan 

student-initiated activities 

Student-initiated activities may originate from various sources- 

subject group lessons, classroom discussions, collaborative 

work, and a wide variety of stimuli that prompt the desire to 

take action. MYP Students develop the ability to plan activities 

by discussion the purpose ahead of time, evaluating the activity 

and its goals, and developing a detailed plan to achieve the 

goal. This planning can happen in collaboration with others, 

including other MYP Students, parents, teachers or other 

individuals. 
Perseverance - Persevere in action MYP Students should select service activities that they will want to 

complete. Perseverance is a key skill in achievement in all areas 

of life. Students should show commitment and responsibility. 

They should be regular and dependable participants in their 

service activity of choice. 



Collaboration- Work collaboratively with 

others 

Collaboration is a fundamental priority of IB. MYP Students 

must develop the ability to collaborate with a wide variety of 

individuals, including adults and people they have not met 
before. 

Global Value - Develop international- 

mindedness through global 

engagement, multilingualism and 

intercultural understanding 

Many global issues are addressed at a local level. MYP Students 

may select service activities that are with global or international 

organizations, but they can also use vision to see how local 

agencies are contributing to global problem-solving. 

Ethics - Consider the ethical implications 
of their actions 

MYP Students must be able to determine who will be impacted by 

their actions and in what ways they will be impacted. Students 

should be principled in their choices so that their actions have a 
positive effect on others. 

(From Principles into Practice, p. 24) 

Service & Action Requirements 
 Learning outcomes* 

Year 1 At least 4 

Year 2 At least 4 

Year 3 At least 4 

* You need to document your activities and show good evidence of having met the minimum number of 
learning outcomes in each year. 

* All students must cover all learning outcomes by the end of their Year 3 Programme. 

 

Service, creativity and physical well being 
Service & Action activities and projects: These are unpaid and voluntary exchanges that support 

the local, national or global community and have learning benefits for you. S&A can involve direct 
service, indirect service or advocacy (see below). 

Creativity activity: Arts and other experiences that involve creative thinking. 
Physical activity: Physical exertion contributing to a healthy lifestyle, complementing academic work 
elsewhere in the MYP. 

 

Types of Service 

According to the IB, there are four types of service learning, direct service, indirect service, advocacy, and 
research. 

1. Direct Service- MYP Students provide support to an organization or cause by doing hands- on, 
one-on-one support in the field. 

2. Indirect Service- MYP Students provide support to a cause through fundraising or another type 
of project. They serve in large-scale projects that work with communities or the 
environment, instead of face-to-face experiences. 

3. Advocacy- MYP Students work to raise awareness of a cause or issue. They establish and/or lead 
campaigns that promote change in support of a community issue. 

4. Research-MYP Students carry out research that provides information about the underlying issues 
regarding a cause. They create a report and/or write articles that inform others of the issue and 
how others can become involved in bringing about change.  

 
At the Franklin Academy Pembroke Pines K-12 campus, we encourage our students to give back 

to the community. As an IB MYP school, we embrace the mission statement of the IBO, which 
strives to develop “caring young people who help to create a better and more peaceful world 

through Intercultural understanding and respect.” 
 

 

 

 

 



Requirements 

This Service as Action will be conducted starting in Quarter 3 and will end in Quarter 4. For all MYP 

students, there will be a total of two grades entered for the Service as Action component, one   in 

quarter three and one in quarter four. These grades will be entered through their Individuals and 

Societies class.  
Each activity must: 

1. Meaningfully contribute to specific needs in the community 

2. Be voluntary 

3. Be an opportunity for development in one or more Service as Action Learning 
Outcomes (see above) 

Please note: 

1. Service as Action activities or projects can be completed individually or in groups. 

2. Quality is more important that quantity when it comes to service hours. 

3. MYP Students must obtain an adult supervisor who is present for your service activities, 
for example, a volunteer supervisor for an organization, for all Service as Action 
activities or projects. 

4. The following activities do NOT count as Service as Action for MYP Students: 

 Any activity that provides material rewards, such as money, gifts, or services. 

 Work for “For Profit” organizations. 

 Household chores or babysitting. 

 Parent service hours. 

*Any activity associated with involvement, expectations or requirements of another 
affiliation such as National Junior Honor Society, Boy/Girl Scouts or religious 
organizations, must be approved by the other organization before completion of the 
Service as Action Reflection. 

 

Documentation – Everything will be able to be found in their Individuals and Societies Google 
Classrooms.  

Step 1, Quarter 3 - Exploring - Students will paraphrase the seven learning outcomes as well as 

start planning and choosing what they will use for their Service as Action. All documents will be 

found in the students Individuals and Societies Google Classroom. (Due January 15, 2021, this 

will be combined with step two and three for a grade.) 

 

Step 2, Quarter 3- Planning – Complete the Service as Action worksheet in your Individuals and 

Societies Google Classroom, receive feedback including approval to move forward from either your 

teacher, from Mrs. Franco, the IB Coordinator or Ms. Azaiza the Service as Action Advisor. 

Approvals will be done within a 72-hour period of school days. (Due February 1, 2021, this will be 

combined with step one and three for a grade.) 

 

Step 3, Quarter 3- Planning Part II – Once approved, you need to answer the two questions that 

can be found in your Individuals and Societies Google Classroom. These questions must be 

answered in full paragraph form to get full credit. Those questions are, how does the service/action 

you have chosen relate to you globally or within a real life situation, and choose at least one 

learner profile trait and tell how it relates to this service/action. (Due February 15, 2021, this will 

be combined with step one and two for a grade.) 

 

Step 4, Quarter 4 – Action You must complete the service/action that you have chosen and that has 
been approved in this quarter. (Due April 2, 2021 this will be combined with step five as a grade.) 

 
 
 

 
 



Step 5, Quarter 4 – Reflection and Review - Reflection is an essential component of the MYP community 
and service requirement. It is the element that helps to develop inquiring, knowledgeable and caring 

young people who help to create a better and more peaceful world through intercultural understanding and 
respect. The reflection piece should be completed in your Individuals and Societies Google Classroom 

and MUST include at least four reflections based on each learning outcome and how they were 
completed. Once you have completed the reflection and outcomes in full paragraphs, you will 
submit the documentation for grading, and an email will be sent to the supervisor from the 

service/action that you completed. The form will be sent from is sent directly from either your 
teacher, from Mrs. Franco, the IB Coordinator or Ms. Azaiza the Service as Action Advisor, but not until 

the reflections are complete. Please leave enough time for your supervisor to complete and return the 
documentation. (Due April 9, 2021 this will be combined with step five as a grade.) 

 

Service as Action Steps and Responsibilities 

Exploring IB (Quarter 3) 
Due: January 15, 2021 

Planning Part I and II (Quarter 3) 
Due: See dates below 

Action, Reflection and Review (Quarter 4) 
Due: See dates below 

-Paraphrase all 7 of the 
Service as Action Outcomes 
to grasp a full 
understanding of the 
Learning Outcomes. 

 
-Choose a desired Service as 
Action activity. 

-Part I, Investigate, research 
and get information regarding 
the topic. Learn about actions 
that can be taken to address 
the topic of interest. Set a goal 
and create an action plan that 
outlines how you intend to 
reach your goal. (Due: February 
1, 2021) 

 
-Part I, decide which four of the 
learning outcomes for Service as 
Action you will want to achieve. 
(Due: February 1, 2021) 

 
-Part I, complete the Service 
as Action worksheet for 
approval. (Due: February 1, 
2021) 

 
- Part II, answer the two questions 
in your I&S Google Classroom. 
(Complete sentences and 
paragraphs are required for full 
credit.) (Due: February 15, 2021) 

-Action, complete your service/action after 
all of the items from quarter 3 have been 
completed and approved. (Due: April 2, 
2021) 
 
-Once you have completed your 
action/service, you will write at least four 
thoughtful reflections using the provided 
prompts about how you contributed to one 
or more community needs, your experience, 
and the ways you developed in your 
targeted learning outcomes. (Complete 
sentences and paragraphs for each 
reflection are required for full credit.) In 
addition to a written or video reflection, this 
can also include photos and videos of you 
doing the service. (Due: April 9, 2021) 

 
-The adult who supervised you 
completing the service/activity MUST 
complete a Supervisor Review. (Will 
be sent directly to the supervisor 

upon completion of the student’s 
reflections.) 

 
-An advisor will review your reflections and 
the supervisor review. If it addresses the 
questions listed below and the supervisor 
review indicates satisfactory participation, 
the advisor will record the completion of 
your Service as Action Component. 



Service as Action Student Reflection 
Use the following questions to help guide your thorough reflection on your Service as Action 

experience on your Individuals and Societies Google Classroom.  

 
1. How did your achievements allow you to show personal development? 

2. What skills have you acquired or developed through your work? 

3. What steps were taken to ensure the success of your activity? 

4. Who did you work with in your activity, and how did you feel about being involved? 

5. What obstacles did you encounter, and how did you overcome them? 

6. How did your activity help you address a global issue, either locally, nationally or internationally? 

7. How did your participation in your activity affect you and others? 

8. What changes would you make if you were to do these activities again? 

9. How did your understanding of community change as a result of your S&A activities? 

10. Give an example of how you showed initiative and/or a willingness to help others. 

11. How did you use your strengths to enhance one of the communities to which you belong? 

12. Give an example of how you came up with a solution to resolve an issue in a community to which 

you belong. 

13. Give an example of a situation where you showed commitment to a cause. 

14. Do you believe S&A is a valuable experience? Justify your answer. 


