
 

Cell Phones are Changing Social Interaction 

Would you break up by sending a text message? How much of your social life do you conduct 

through text messages? Do you schedule face-to-face time? Do you track where your friends 

are by texting? Do you have conversations with text messages? 

Having a cell phone completely changed my social life. This is what my sons told me after we 

finally got them cell phones when they were in high school. I also have a cell phone, but don’t 

feel having it changed my social life. For my sons, however, the effect was dramatic. Cell 

phones may be changing how people interact with each other and changing their expectations 

for social interaction. 

A recent set of research indicates that young people use their cell phones differently than older 

adults use their cell phones. We have this belief that young people are constantly using their 

cell phones – texting, checking email, searching the web, taking pictures, and tweeting. 

Supposedly, older people (people like me) use their cell phones less frequently. But there is 

actually very little data on differences in how age impacts cell phone use and beliefs about 

etiquette. With my colleague, Deborah Forgays, and one of our students, Jessie Schreiber, 

we’ve recently published an investigation on how people use their cell phones for social 

interaction and their beliefs about etiquette. The fun part is that we looked at people in 

different age groups (18-24; 25-34; 35-49; and 50-68). 

First the obvious finding. Age relates to big differences in how many text messages people send 

and receive each day. Young adults rely on text messages but older adults send and receive 

substantially fewer texts. In the over 50 group, more that 80 percent send and receive fewer 

than 10 texts each day. But young adults are texting much more every day. Interestingly, we 

found no difference in the number of cell phone calls made and received. Nobody is making 

very many – over 90 percent in every age group made fewer than 10 calls each day. The age 

difference in cell phone use is in texting. 

Young adults also use text messaging as their primary method of contacting friends – over 80 

percent report texting as their preferred method. The percentage of people who use texting as 

their primary method of contacting friends drops in older age groups. Older adults (over age 50) 
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prefer calling or email. Given the age difference in the number of texts, it shouldn’t be 

surprising that younger adults believe it is more appropriate to use their cell phones in a 

greater variety of situations than do older adults. We asked about a lot of contexts – having 

dinner with friends, in line at the store, in church, intimate situations, at the gym, having coffee 

with a friend. Across the board, younger adults saw text messaging as more acceptable than 

older adults. 

So the quick message is that younger adults are texting in more situations, using it to contact 

friends, and see texting as acceptable. 

This seems to be having an impact on their expectations in relationships. You’ve got to feed the 

beast in text interactions with young adults. Young adults expect quicker responses from 

friends than do older adults. By the way, we didn’t find any difference in how quickly people 

expect responses from romantic partners – everyone expects a response relatively quickly. So 

when you get a text from your partner, stop what you’re doing and respond. Oh, and if you are 

slow to respond to young adults, they will get irritated with you more quickly than older adults. 

Young adults text more, use texts to contact friends, and expect quicker responses. Younger 

adults also use text messages for a variety of functions in romantic relationships. In particular, 

about 15 percent of young adults reported they had ended a relationship via text message and 

25 percent reported they had been dumped via text. The percentage of text break ups dropped 

in older age groups and the over 50 crowd never reported text dumps. We’ve always known 

that breaking up is hard to do – so why not do it via text? 

I think this may explain why young adults are so attached to their cell phones. This isn’t 

addiction. This is social interaction. When you conduct your social life via text, keeping track of 

your cell phone takes on particular importance. Older adults, like me, shouldn’t make 

judgments about cell phone use in younger adults, or at least we should withhold the negative 

evaluations of people constantly checking their cell phones. Perhaps instead we can respect the 

cell phone and internet natives. These young adults have grown up using cell phones and the 

internet. They’ve learned to effectively maintain and enhance (and sometimes end) social 

relationships through the ether. Maybe they will be more engaged with and attached to their 

social groups than older adults who are still learning to keep in touch in the modern era. 
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Does cell phone use really affect our communication skills? 

 

By Erin Stewart, Editor 

November 25, 2013 

 

We live in a world where communication through modern technology is almost 

required.  Everywhere people are texting, emailing, writing blogs and tweeting.  It’s hard to go 

anywhere without seeing someone using a phone or the Internet to connect with others. Can 

you imagine not being able to check your Twitter, Facebook or messages for a week? We would 

feel lost. 

 

Of course the use of technology can be good. It provides us with faster, more efficient ways to 

communicate with others, but it can also harm our ability to communicate with people face to 

face. Many complain that our new digital skills impact our ability to write properly. We look old 

fashioned on paper. “i nede to ask a?” 
 

“Cell phones have changed communication because now, instead of friends actually having a 

face to face conversation, they text each other. This is bad because intent become 

misinterpreted, which can lead to ‘drama’ and friendship problems. The use of cell phones has 

affected me because whenever I am in a situation, instead of trying to make a conversation I 

resort to my cell phone,” Junior Taylor Strahan said. 

 

How the message is sent can determine many additional factors as to how the message is 

interpreted by the receiver. All new information we learn is compared with the knowledge we 

already have. If it confirms what we already know, we will likely receive the new information 

accurately, though we may pay little attention to it. If it disputes our previous assumptions or 

interpretation of the situation, we may distort it in our mind so that it is made to fit our world 

view, or we may dismiss the information as deceptive, misguided, or simply wrong. 

 

For example, if two people are involved in an escalated conflict, and they each assume that the 

other is going to be aggressive and hostile, then any ambiguous message will be interpreted as 

aggressive and hostile, even if it was not intended to be that way at all. Our expectations work 

as blinders or filters that distort what we see so that it fits our preconceived images of the 

world. 

 

According to pewinternet.org, “a bit more than a third (37%) of social network-using teens said 

they sent messages to friends every day through the social sites, a drop from the 42% of such 

teens who said they did so in February of 2008”. Face- to -face communication among children 

and teenagers is being squashed out by social networks. A phone call isn’t used to get in touch 
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with someone anymore; Facebook and Twitter are the main tools of communication. The 

consequences of this are social awkwardness and even social anxiety when confronted with 

new people to meet in person. A study was done by pewinternet.org among teenagers on social 

networks, and the amount of communication among teenagers on social networks, and the 

amount of communication by social network has remained steady. 

 

Studies show that homework is interrupted and children become distracted when they receive 

notifications of a new chat messages, texts, or emails. 

“Good communication is important because when we are adults and applying for interviews, 

we won’t know how to have proper communication, which can result in not getting the job. 

Another thing is kids are so focused on social networking on our phones that we spend less 

time on school work which causes bad grades. In the future when applying for college, they 

won’t accept us because we have bad grades and that is due to cell phone use,” Strahan added. 

Texting has, in many ways, made communication easier by helping people avoid long, 

unpleasant phone conversations and making a quick “Hello” much easier. According to the Pew 

Research Center, 72% of teenagers text regularly, and one in three sends more than 100 texts 

per day. Clearly, texting is the preferred method of communication among young people, and 

that trend is moving upward toward adults, who are also texting much more frequently. 

 

Studies have shown that it makes it difficult for students who rely so heavily on technology to 

actually communicate to adults in person because they don’t quite develop all of the necessary 

skills to hold or even start a face-to-face conversation. However, these skills are a crucial tool in 

the workforce. If you want a high paying, stable job, or possibly even to be admitted to a 

university, you must have good face-to-face communication skills. If you lack these specific skills 

you most likely won’t even make it through the interview. 

 

“Teens are in the stage of their life where they’re learning so if you don’t learn to have good 

communication skills, then when you become an adult you will have a harder time asking for 

help, being proactive with things in your life,” said reading specialist Mrs. Tracey Cassidy. 

 

 

 

 

 

 



 

 

 



 

8th Grade Informative Prompt Set 2 

Write an informational essay explaining the impact of cell phones on social interaction. Be sure to use 

evidence from the texts in your essay.  

Manage your time carefully so that you can: 

 Read the passages 

 Plan your essay 

 Write your essay 

 Revise and edit your essay 

Your written response should be in the form of a multi-paragraph essay.  Remember to spend time 

reading, planning, writing, revising, and editing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



Sample Planning Sheet

Use this sheet to plan what you will write. The writing on this sheet will not 
be scored.

PLANNING SHEET

This sheet will not be scored.

STUDENT NAME
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